
Value of Water Coalition
Message Deck

The Value of Water Coalition is dedicated to educating and inspiring the nation about 
how water is essential, invaluable, and needs investment. Our approach to messaging 
is that it should be simple, flexible, and effective. To reach audiences outside the water 
industry it is important to talk about water in a way that helps people connect water to 
their daily lives. It is critical to strip out industry jargon and focus on messages that are 
concise and compelling and will speak to as many people as possible. 

Our overarching message is that water is essential. Every thing we talk about builds from that foundation. We then set up a 
logical flow to persuade the audience that our essential resource is at risk, we need to invest in water, and if we do so 
communities will thrive. 

Core Message: Water is essential.

•	 Water is essential for everything we do in life. 
•	 We need water to make a cup of coffee, fight fires, build bridges, and swim on a summer day. We need water to grow 

strawberries, manufacture blue jeans, and make life-saving medicines.
•	 From agriculture to manufacturing, most sectors of our economy rely on water. Without water, our economy would 

grind to a halt. 
•	 While nature provides water, it takes pipes, pumps, equipment, and people working 24/7 to deliver clean water to homes 

and businesses, and then remove and treat wastewater so it can safely be reused or returned to the environment.
•	 Water infrastructure is largely invisible. Because it’s out of sight, it’s out of mind for most people.

Problem Solution

Logical flow:

Core message:

Water is essential.

Water infrastructure and 
resources are at risk and this 
put the nation at risk.

Future

Investment in water must be  
a priority.

Ensure clean, safe water so all 
communities can thrive.



Problem: Water infrastructure and resources are at risk and this puts the nation at risk.

•	 After working around the clock for 100 years or more, water and wastewater infrastructure is aging and failing.
•	 These systems were built in the early 20th century for communities that looked completely different than today.
•	 We also face serious water resource challenges including epic drought in the Western states; water and sewer breaks 

in East Coast and Midwestern communities; and, climate change and rising sea levels, which contribute to flooding and 
additional stress on water systems. 

•	 With a growing national population and finite water supplies, we have long-term water supply challenges that must be 
addressed with new and creative strategies that meet current and future needs. 

Solution: Investment in water must be a top priority.

1) Invest Locally
•	 We need water and wastewater bills that better reflect what it costs to deliver these essential services and to invest in 

the infrastructure so it’s in a state of good repair.
•	 Water and wastewater services are incredibly affordable compared to other utilities. The truth is if your cable goes out 

it’s a nuisance, but if your water is out, it is a crisis.

2) A Stronger Federal Partner
•	 When the federal government sets infrastructure policy or makes infrastructure investments, water must be front and center.
•	 We need a stronger federal partner that expands access to low-cost capital for all water providers and encourages 

collaboration between the public and private sectors.

3) New Water Resource Strategies
•	 While, conservation is critical, we also need innovative water management strategies to respond to the unprecedented 

water challenges facing communities all across the country. Investments can support a wide range of innovations 
including resource recovery, reuse, and diversification of local water supplies.

4) Public-Private Partnerships
•	 Water projects can be expensive and no one sector alone can meet the need for investment. Public-private partnerships 

are essential to meet our financing and water management needs. 

Future/Potential: Ensure clean, safe water so all communi ties can thrive.

•	 Water providers are economic anchors, frontline environmental stewards, good community partners and innovators. 
•	 We chart a prosperous and sustainable future if we invest in water infrastructure and water resources.
•	 Water drives economic growth and competitiveness. Water protects public health, Water revitalizes neighborhoods and 

supports community vitality. Water sustains our environment and makes us more resilient in the face of climate change. 
Water is life.

 To learn more, visit us at:

 www.thevalueofwater.org
 /thevalueofwater
 @TheValueofWater
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